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Is your complaint about Sunshine Coast Citizen Advocacy? 
Yes        No 

Can you speak to the staff person involved 
about your complaint? 

 
Yes                      No 

 

Speak to the Staff person 

Are you pleased with the result? 
 
Yes    No 

Other avenues for complaint include:  
� Disputes Resolution Centre (Legal Aid) Freecall 1800 017 288 
� The Anti Discrimination Board  Freecall 1300 130 670 
� Complaints Resolution & Referral Service (CRRS - Abuse Hotline) 

Freecall 1800 880 052 

 

Speak to the Coordinator 
 

Are you pleased with the result? 
 
Yes    No 

Are you pleased with the result? 
 
Yes                 No 

Is your complaint about another issue? 
 

  
Yes                  No 

Speak to the President of the Management Committee 

Can you speak to the Coordinator about your 
complaint? 

 
Yes                   No 

Sunshine Coast Citizen Advocacy 
PH (07) 5453 7274: Email sunshinecoast@citizenadvocacy.com 

P O BOX 160 Woombye QLD 4559 
We welcome your feedback  

and you can make a complaint at any time without fear of retribution. 


