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Whose needs are being served: The benefits of
bureaucratic Shielding. Fletcher Tame

Flercher Tmmmwmmmd:ymﬁr,mmmms:
aronnd half that time in management roles. Hix work in the disehility
m&mmwmwwmpwhwmqwmww
service design (OISD) course, fucilitated by Michoel Kendrick & CRU.
Fletcher strives 1o find, mwmm‘qmm»p
suppart people, instead of the other way arounsd Fletcher spoke of how, ay
@ manager within o large human service, he appiies the notion of
bureancratic shielding to his day 1o day work Fletcher is a director on
CRU's board, : ' e

wuuw-mmmmwuwm
Humans have, for a time. organised themselves and their resources
uman fong Unfortunstel

Into burenseratic structures 1o padimdcu:
sancmml;“meﬁlyb.}:nm‘m i to the point
more ¢ s required people 10 support the system rather Vi
otbumymd.lt'sﬂgwmththm_ : £
peaple 1o something else. This phenamena of ‘process before

potentinl vilnerability of all systems and ix not

:tle-bu::mw:c? is on the way out and a new
reacracy IS coming in, service providers










This would typically describe the people This would typically describe the people aroumd

thut are around us. people with disability.
Paid people usually make up an outer ring and have much Much wo often people that are around a person with
less importance than the people in our more  inner rings. disability, in the inner rings, are people that are paid to be
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Sunshine Coast Citizen Advocacy |

Sunshine Coast Citizen
Advocacy

Is funded by the Department

of Social Services

The program operates n

and around Maroochydore

Nambour, Caloundra,
Mookolaba, Budenm,
Coolum. Noosa and the

Hinterland areas

Office Address
Un#t 6/36 Maud Street
Marcochydore

Phone - 5442 2524
Program Coordinator
mobile
0418 714 685
Office: 5442 2624

Office Hours :
830am-430pm

(Monday-Friday)

Board Members are
Presidemn
Craig Agnow -

Vice President
Ronda Quin -

Secretary
Bob Lee -

Ordinary members
Andrew Barton -
Vanessa Drawery

Program Staff:
Program Cooedinators.
Donna Duncan
Les Pearce

Financa/Adminigtration
Assistant -
Rachel Invine




