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National Disability Insurance Scheme
information days

Irs My we nad the wonderful opportunty of havi) Heather Buck, a Citizen
Advocae from South Austraia spend time with Sunshine Coast Cazen
Advocates 10 1alk about her experenca n megstenng, apphing and
successiuly recsving generous NDIS plans for twa

pecpie wih dsabilly that she s the Plan Nominae for.

BB was wonderful to have 50 Mary paaple

BN came aong 10 hear Heathar's axpenance,

} thoughls and advice. As citizen advocates
» you may have a roke to play In the NDIS by

~ ansunng that your protégd recsves far

treatment 0 thair dealngs with Natonal

‘ Disabiity Insurance Agancy - (NCIA) and

' the range of services and indviduals who

| provide services win NDIS funds

g A% Heather sad 1 probably dont nead 1o
el you that & hugs dMerencs n

better response by services is a greae
possbity when an advocata is invaled in
e process!!

My NDIS experience has besn guts
postive, but | am aware also of ‘not so
good” axpanances for peonie with
irtefectus! dsablity who hava not nad the
beneft of o citizen acvocate in thak comer”

: TmEvommmadcpgs:hludmbN
Bl wondarful support from
Heritage Community Bank - Palmwoods.

PEOPLE!

We used to believe that people with
disabilities needed services and the
question we asked was

‘how can communities help”?
What we have learned is that
people really need communities

and the question is

“How can services help™?

Corret Lyl Otren (198,






Citlzen Advocacy not what you expected?-continued

We make a living by what we do,
But we make 4 life.
By what we give. Wiy Chueshill

-

What is the problem

Why is it that there mmmpomhwm' ity who are
sed apart, excluded and forgottan? ‘problem’ as defined by the
norms and values of cur culture. In a cullure that values health,
wealih, productivty, achievement, , Intelligence atc, those
people who Bre parcened as lacong in qualities (people
unsucoessful, ¢

who are 'sick, poar, unproductive, % 4
stupid') lend 10 be devalued. saan lass. , perhaps
even as less than human. Our culura has such peaple 85

needng specialised care’, and has invented scphisticated ways of
sefting pecple spar via segregated services and creating ‘chant
worlds’ for pacple 10 live n,

Same core belefs of Citizen Advocacy.

g la are worthy, and entitied to personal relaticnships and
people are ' .

axpanances.

A professional sub-culure has developed during the past fifty
years which has defined pacple with disadiities as needing
professional, mstitutional care, whather these be instituions out in
the middie of nowhere, or nght i the centre of town.

Two generations of citizens have grown up with the myth that
people with disabiities need’ professional care. There s a gran of
truth to this. Professional competence is imponant for it = certainky
important for someocne who I8 an expert on adaptive mobiity
equpment 1o bring e knowledge and expertise to bear on the
mobility problem. In another reaim, f someone has severe

perspective, and may even be able to assist his of her chentin
finding healng and renawal.

given, is the nead to be loved. Love cannot be bought and pakd
for, nor can it be forced. Love is neither a requirement. nor a duty




‘What is the problem? Continued.

Love cannot be prescribed. Love, if 115 lowe, can only come from one
neart to another. from panson to person, While to some pecple, this
may sound trite, it is essential truth. All people need friends. not just
triendly staff, but fiends. We all nead a home, nol a place that is
home like’ by home. We all nead something meaningful to do. Most
people find these things through people who are part of their lives —
famity, neghbours, fnends and associates. Obwviously we all want

in our ives because thoy care about who we are as poople
and have faith in our capacities, abilities and gifts. We need to take

the cbvious senously.

Many peopie have become subtly convinced that people with
dmabilties need 10 live In special places, with other special people,
riding on special vans. going 1o spacial activites and who n short are
made to live in a special world. When these dynamics are combined
with & fear of the unknown, a fear of differentness. then not ondy are
people with disabiites separated physically, but socially. They
tecome “those pecple™
“Those people’ come to be seen as so differant that many ordinary
expenances, such as having a friend, owning a house, having a job,
leaming haw to read. ara not expected fo happen — not expacted by
senvice providers or by families, or by neighbours or sadly, even by
people with disabilities themselves,

Tha combination of dynamics described above results In 8
gsenfranchisement of both pecple with disabilities and people
without disabilities. Disabled peopie are seen as poweriess clients
who must have programs' adminstered to them

Neighbours and frends are seen as ‘not qualified” to do anything
relavant for the needs of people with disabiites.

mw«:manmm@nww

What s e probiems confiausd

As one friend of ours put 1, “there are two kinds of people, clients and
staff”

ﬂmnmmwﬂbm ﬂw el
sense, mwwmmm




g  Our new office!
g Unit 6/36 Maud Street,
Maroochydore
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Advocate/Protégé Contact—how much?

A question sometimes asked by advocates is how much conlact
should they have with their protégé. The answer is that there is no
set amount of time. As in any relationship, whether with famiy or
friends, contact vanes depending on what s going on at the tma.

The dMerence with advocale/prolége relationshps 1s that when the
prodégé neads the support of the advocate, the advocate does their
best to be there for their protégé. N is possible for an advocale to
do a few things and then step back for a shoet while, Contact isnt
necessanly maintaned weekly. You may wsit your protégé or it
may not always be possible 10 make a commitment to be with
someone on a frequent, regufar basis for the long-term and, in
order for the relationship to endure over time, we must be creative
about how our relationship is developed and sustained.

It &= important 1o understand that no two advocacy relationships are
the same. You may know an advecate who has very regular
personal contact, where advocate and protégé are very much
nvoived on a soclal level. You may also know of an advocate
whose parsonal contact is less frequent, where the advocate acts
as a guide, mentor, or assistant o the protégé to work through
difficutes and issues which may confront them, such as providing
practical assistance to a perscn who i looking for work or who is
wanting to move Info a fiat or house.

It goes without saying that your refationships are what Citizen
Advocacy is all about, but we know that, lke in all relationships,
there are aways going to be highs and lows, good times and bad
tmes, that's what makes it all worthwhile. "It is the greatest of all
guu;egbwnmmbwumwmlydoalm. Do what

If people could really see
the value of giving
they would offer
a part of every meal.

Buddha
L}

WheelChair Village
imagne a town full of physically mpaired peopls, all whasichair
users. They run everything: the shops, the factones. the schools,
{he television studio, the ot There are no able bodied people, so
naturally, when the town is buit the community decides that i is
pointiess to have ceilings 10% high and doors that are 7 foot high,
s just 8 Jot of wasled space that needs heating” they say. So
the cailings are bult at 7 foot and doors at 5 fool In every way
they design the place the way they want f, and over the years
these propartions are standardsed by regulaton.
One day a few able bodied pacple come 10 stay. Ona of the first
things they notice is the height of the doors. And the resson they
notica 1his is because they keep hiting their heads. They come o
stand out by the bruises they carry on their forsheads. Some
doctors, iatnats. and social workars bacome involved. The
doclors do extensive research and conclude in their leamed
reports that the disabled-abled bodwes suffer from loss of of
reduction of functional ablity and the resulting handicap causes
disadvantage for restnction of actwvity.
Working parties are formed. Many and caring
people are worried about what becomes known as the problem of
the able boded. the town there was a rapid growth of
real concem, Specially heimets are distributed free
to the able bodied to ba woen at all imes. Orthotists design braces
woarer o a normal height.
Finding employment is a major problem for the able bodied. One

man, for nstance, apphes to become a TV interviewear | ;
&ustmnwlmummmu
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