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Why Citizen Advocacy Is Important

Agopio with melectual Gssdity are especialy vulnaratie 1O many bag

Nings happening in ther Ife because of A poor capacity to foresee the

:ama?mmwhu at the same bine boing hedd in panicularky

ow Status 0 the eyes of westemn scciety as ndcated by the extramaly low Why Citizen Advocacy is important ................ A e
spectabons socety generally hoids towaros such peopl These low

sxpectabions might be generaly 88kl (o refect ™o rejecton felt lowartds

sorapone Mh s mm dwq m "‘. mw MW. m.g.' N mm 'W .M b", un-n"nnnnuunumuum‘
dess that accompany such regection from within the mnds of other pecpie

Insidg this edition

Maryy bad expenences can befall a person bacause of the abve . S -
imoressons @ expectations of others This becomes a self.fulfiling Rela 'um"""m"' "'"‘"“ﬂhﬂ!wcﬂ o
statrg wih the negatwe Ceas fom almest everyona one Pets e AR DA ANt A 44 0120 e Ay LT

enoounters thal plays dsell out n raal lite avents being treated as an

eternal chid and other negative roks. baing SLmoundec by olNer nagative e o 1

mages Tt st one of Fuman quatlies. having every sEpect of ones Iife Little Miss | and L......,

controbed by other paries sven 1o the peint of kKaing freedom_ losng fouch :

wih ther culiore and ksarning mostly about what s strange and pecular, e

tut not knowang very much about what is ordrary and typical, having most- Jason and Keith ..

even ol of ones refabonshps wih frequently changing and pad psople; i

sxpenencing mamy events that can faciitate anes death. ‘ - — .
Back to Family - Eliz

These everts are 30 negatve and loave such cramatic soclal, emotional
ad sometmes plyscal scars, that they can be said %0 coosttute

. v ('J.

sipecialy vuinerable because thay are not n a strong fo nobve and
feclye these events hemseies, nor do they have other relscr
comiviiments to do so; hence the need for Czen Advocacy. (dalmbion by
Me wematonal Cezan Advocacy Safeguard groun o 1990) |
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These polentiads and actual expenences leave this dpoo:l':



Advocate Independence and loyalty to a person Relationships - what we can be mindful of!

with a disability (Protege) P and Bob
Advocale independence and loyaty 1o the protege. Effective advocacy is ) :
informed by & set of panciples. Citizen Advocacy 15 no dMer:m. Bob Lee was the coordinator of the Sunshine Coast Cizan Advocacy
Fundamentaly, advacates need to be ndeperderd. This is especialy program for several docades and s now an advocate for Peter. Here Bob
true when a probdge s Ife s surrounded by formal paid sendce requring reflects on somé of what that means
an acvocate 1o see hemssives as completely independent of thosa \
struciures. Soon after becoming a Citizen Advocate, | remember having & long
corvarsation with an acquantance about what my role would be. They

m:“: not IREoS BTt P'g:ﬂr: :N :";r '-:"Wa::'d:"";awg'cv-l\ undérstoad that from 1ime 10 tima pecpie with dsabilty might need

ovocaie oLYSe ng an gvocacy, but realy coukd noerstand ft needed o ba orgoNg
advocate or time off with pay from an emgployer for baing an sdvocate. gbwmm"MmymWM%M:Mﬁ
Each of these would miate third party inducements o conduct the hat patronisng to some cbeervers =y

a cartain way or in a cerain direction The advocacy would
likaly only last as long as the inducamant ‘ The of Ci Advocacy is that itis about sntion. I8 abost

Chaen advocacy is free, ramaining ndependent n order 10 be efective,

Anothar nuance ta ihis principle 1s how the advocsie represents and
gves voice the protdge's perspective. Other parties can bring formidable
impressons reflactive of (hak own expedient interests (in sphe of any
claims 10 the contrary) that do not favour the protége’s interests. It will be
the ctizen advocate who seeks 10 defire the situation uriguely from the
pr:sg:'spow In other words, the advocate is loyal 0 the
e

siunity can take action 10 prevent bad
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Muphouﬂhismwﬂcmrm_hmwdd_gnf r of relationship
stories that (Nustrate what independent Citizea A tes car
achieve, and the wondarful relationships that develop. .
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Little Miss | and |
praventng a vulnerable person expenencing harm For a comamauniy thal

values poople weh desabilty . (It's |Lst common Sanse When | was lirst asked f | would consider bowng an advocate, | must admsr

L& | was a ittle hesitant | was akeady jugging 2 hupe workioad with & hew
ee buginess, Imited tima being spert with my own family and wery much

afmost ZEROQ tme for myself.

Les was amazing at our first mesting, he explainad the process from his

role, the advocale’s role and how tha matching process transforms. Las

gave mea a bnef on 1he famdy and the Littie Miss |

Las's final words wera “you chocse how much or ite you are involved

and if # ever gets too much we are always here 1o support you ang wa wil

respect any decision you maka”

At this pont he left me o process my rale and go home 10 speak with my

{amily

My family was very supportive but had
. concerns aboul the impact  would
| have on my already overfiled plate
L 3nd what impact it would have on
e e
. A ayes 88 a
mm ”mmnw
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called Les the




of our famsly We have regulsr weekerd sleepavers, she has come to
my children's spocing QAMas, brihday partes and sodal oubings Litle
Miss 1 15 now o yary welkkncran parsaraity within cur own social
communty

Grandma knows we are always here for support when needad. We only
gel irvolved when asked and are mindful that we are only & small piece
of Lithe Miss |'s puzzie, but we Ao a part of her axiended

family Whilst & has only bean 6 monihe # feals like she has Deen N our
Iives focever. The roke of Citizen Advocate is not & 8olo role for me but &
famiy affalr and we are all very blessed to have Littie Miss | in our Ives

Thank you Les and team fof the hanour

A rola model, a teacher, a protector and a dear friend
Jason and Kedth

A Coovanators thaugfls of an advocate who has recently Passed away,
Kodh and Jasovl became an impardarnd ot /1 each others e

wWhan | first met Jasen | quickly learngd that hs passon in iife was an
Painting, drawing. skotching and using anything that came 1o hana He
wirs an artst, and like any young artist who takes nis work senously, be
neaded the suppodt. encouragemant and guidance of SOMa0ne who was
axpanencad and knowledgeable about the ant wond

Jason lived in Mapleton o | stanad to spaak to people | knew in the area
and very quickly heard sbout 8 man wha was recently retred. was an
artist, and mast mportantly, was a Goad Bloke. No-0na here wil be
surprised to hear that Keith said yes and in Apni of 2001, Jason (the
young artist) bemumduummmu,mmm
okler experencad anist). ; '




10 produce & body of work for his first major exhibstion at the Noosa Regional BACK TO FAMILY

Art Gallary Whila thes was happening. Keith found that he had 10 keep a Elizabeth and Ronda

sharp eye out, and ba ready o protact Jason from those who might have had

plans {0 explott his success Thirty-five years was a long time to wat for someone 10 ask the question
she most wantad 1o hear When you can'l speak. or read. o wrile, you

Kaith and Jason have been an iImportam part of each othor's lives for as long need someona Whno Can put themsedves in your shoes, n your skin and

25 thay have known each other Keith has been a role model, a teacher a3 looking through your eyes. Someocns who 15 prepared (o understand that

protector and a dear friend for Jason what = most mportant Lo you is just what i8 most imporian! 1o everyonse

else Someons who wanis you 1o have the good #fe that others have
Since 2001 | hava had the privilege of shanng with Kalith and his mother the

satisfaction of seeing how Keith's mwolvement has guided Jason in bacoming Ronga asked that question because she wasnt sating there with a “case”,

the person he |8 today : of a "chent’, she was sfting with a frend she loved. She realsed that the
violence abuse and loneliness her fnend had expenonced was a

Keith certainly was & good bloke, and we will all miss him very much consequence of something that was complesely missing in her ife. So

she asked the question “Wauld you like o try to find your family?”

Ekzabeth was @ teenager when she came to Australia from New Zealand.
She did not know why she was coming hece ar how long she would be
stayng and, most distressingly for someone with such strong family

connections she nevar had the apportunity 10 say goodbye to the ones
she loved Her famdy searched for her, even registering her as a missing
mmmmwmw.mm.m

ol 3 waited for the day she could go

L0l SAR home. Walted and waited, but the

' The purpose of life is a life of purpase o Al T
i ) s Rabert Byriu Elizabeth became knawn in her local
{ &) I I Rkt commundy as a cheerful, loving and
: SR thoughtful person. She Ived a quiet
= Iife, wedl protected from anyona who
— | might harm her. She mada the most
of tha Me sha had but she stil
wated

P18 oS, et
Gaovernment

' - her, died after 8 ong finess.
M,mwmh‘u'&dpme;:mmm aman
Elizabath did not know info her home. She began ta be abused Amost
immediatedy. and life bacame intolerabio in what was previcusly 8§ quiet

3
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niseview on ABC radio while she was driving home and make mare fnends. Sha inew that what makes for a safe, securs snd

from ancther long day af work. She was intrigued by sahisfying Me are he personal relabonships we have with others. Mare
the dea that ardinary paopk 0 the communty can people in Elizabeth's ie. especaty when no family were araund, meant
provide what vidnerable and isolated people with more safely, simple as that' One of the ways R used to get other
disabilty need most and 80 rarely get. people iInvolved was to stirt 8 Facebock page for Exzabeth. & worked well
and & whale warld of social medsa opened up

That what really makes us safe, secure, and happy,
are the refationsheps that we have with others Having Then one day. . they were checiking Facebook . and Ronda asked “Would
peopie in our ives who value us, pratect us when we you lika to try to find your family?" Elizabeth's smila it up. , afer al
need t, and advocate for us when we need that thesa yaars, the question ad come thal she had been wating for. Events

¥ What thase vulnerable and isolated people neod moved quckly Renda found a Facebook group famly page in New Zealand
most from the communty thay Ive in 18 to be valued, with Elizaboth's name A massage was quickly composead and senl.
profected and “spoken up for” by at leas! one person
It's a simple idea, it's one thal works, and for many All it 1ook for tha whole world 1o change was 1en short minuies. The first
pacple il's very refreshing 1o find that being able 1o do message was heartbrealong “Can ths really be my sister we have bean
something so life changing = within the reach of looking for all these years?” Soon after came othar massages, and

phuoomhu.mm sistars, cousins nephews. nieces. a whoio

gvery ordinary citizen
extendad fa Mm\ulﬂh blhnb'nmm

When Ronda and Elzabeath mel, they formed a strong tond aimost
immediatély. Even though Elizabeth was dmited to yes and no answers. good
conversation was no problem and Renda found out much about Eszabeth that
the “axperts’ nevar knew What Ronda knew was how 1o ask the right
quastions Thay found that they had much in commaon, They were both strong
women with a fem bedel in faimess and justica. Ronda leamed more about the
abuse Elzabeth was experiencing and was shocked that the people who were
responsibie for her situation, who should have known batier, warordudmlo
corract their tarmble gacisions

Ronda snmeadataly took steps 10 protect Eszabeth from harmm. smmm
mewmmmaxmdedm:wrommmmnmmmlm " .
people with disability, gwe them a good life. and at the very Tm:,nam,}.
from harm. Aneunmm‘aomonmmmpeoplemym
don\expadmmuwktamwilbcmodloswm\ ey
vulnerable woman with a disabilty is forced to wnhbladuyu, 5e:
regular abuse. W

Famammmmmmmmm o
concaned effort 10 see Elzabeth “get a fair go° mumm

ner life. However, her involvement wasn't all about }
Ronda and Elizabeth became wel known, cndmolou
town shopping. 8t the movies, swimming, mdulud:b
wine glasses n hand Ronda found some more things about
mwmdm-m:mwwmw
with great enthusasm.
mmmnmmmwpmuawm
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farewedad by 1hose whe loved
Elizabeth, shared her joy at going
home, and celebratad her finally
having what she had silently
waited for all those long years.

The lesson for all of us from
Elizabeth’'s experiences, s that no
amount of Government funding,
néw polces, professonal
expertse of good intentions can
puarantee thal vulnerable people
ke Elizabeth wil aways bLe

Rm&mamumsmmmadardemmnm ,
should naver |ust leave 1 10 1he experts” People with disability also need
ordinary cazens 1o do what Ronda has done. To watch what the expens are
dong, or not doing. To speak up! To get persanally invoived! To be loyal,
cowrageous and parsstent 5o that wrongs wil be righted, and vulnerable
poopie really wil be safe and secure in our community.

Clarity of staff function

Every principla of Citzen Advocacy is designed to sirengthen the
relationship between tha advocate and the protégé. Thus, the third
principle of Citizen Advocacy 18 tha clanty of staff function

This princple ests 1o ensure that Citizen Advocacy Coorainators do not

encroach on the role of an advocale The role of coordinators s 10 make

many good matches. nat 1o become the advocate nor control them and

consequently undermine the advocates rode. Without clarty regarding thesr

funchon, coordnators coukd find themselves atlending meetings that are

the advocates to atiend. meeting with the protége, b ,
: st




The significance of a long term relationships
June and |

short story emphasses the vulnerabilty for many peaplie with disabilty
mmwﬁculmtor- lady that | have peen a Citizen sdvocate for the past
sixtoen and 3 half years. Ouring 1hase years there ave been many highs,
lm,MhmMmmyheppyumfmJumandmyuu“”m
to work theough many dstressing times in ner Iife

and loneliness she was dealng with June later purchased a compuler and
{he lessans continued i1 hér home

Sixteen and a ha¥ years later we Ao stil fnencs | s8dl need to comnect
Wwith varsus Government agencwes and groups on her behall, however
they are all very helpful in providing postve culcomes

Only recanty it was highlighted the signficance of ouf long term

muuomhpmnarmru'mwswfmunberoomcudmewmoo

happy that | could assist har with bygons events that have shaped the
prosant Tmeodhrtonppatmmapmhwmm
need 1o orag up very sad recollections from June,

unwsommmmmmm‘f:wywm~m:
computer these days is Bmazing ta see. Sha s active in social media and
mmmw nnect: “: AT O S ..A. Le =PV ¥

PREE Y R i
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Oue $o & &riss and a number of devastating events n June's ife | came nto
ner e 10 become her Citizen Advocate. We ntially had 1o attend many
mmwsmdmewﬂhamdmmmm
W.Mulquddymewmﬂusmmﬂpoopbmw
10 ceal with had no knowledge of understandng of how a person with an
reslectual disabilty sees and views the world.

June was In @ highly vulneradle piace, she was confused with what was
uummnmm.mmuwemceormm.m

scared terrthed actually and had no understanding of what was happening,
had o voica, andlor supports at al  Most of thesa departments nat anly did
mwmmmmmmmmpassmmmmmwu

Ths led fo us seeking lagal advice. Wa were successful in securng @ legal
team (pro bena). They were tha most amazing group of people that we got
to know exiremely wall over the first fow years. ol

1 found that many of the parties we dealt with, in time, started ta show June
and myself some respect for whal we were irying 10 Bchieve. '
However, this was the total opposite of what June was racaiving in the f

that | was in Juna's life to became hee




Love and Loyalty

Another chapter in Citizen Advocacy. Advocate meets Protegé.
Jodie and Ofive Nathan and James
t was employed by the Citizen Advocacy pregram in the early Exch of us are drawn to certan iovotvements, One can ever Know how
3.',';:05.'{;: program a.gvm Admnisiratve Assistar. She had great those invoivements wil evolve rd urdold. AT arry of us G0 40 is B0 Our
organisational swlls and her presence meant that Bob Lee, the lavel bast wih our commitments That is how | was stirecied (o Sunshing
Coordnator, was able to focus full time on the kay actvities of doing Coast Citizen Advocacy. | was driven by a sanse of injustce. And | was
Citizan Advocacy. Many pecp ivalved In the program Wlﬁ remamber sparching for soma practical way 1o involve mysel! 10 tackds this perennisl
Otree's choerful parsonality and wilingness 10 oo'cveryl!ung she could to societal problam  Mary $mes, | had driven by the cfce whane Cizen
o the wark of cilizén RBVOLACY On the Sunshine Coast. Advocacy Is ocaed in Maroochydore Somehow, vtuirvely, | felt drawn to
asssl walk i #nd ing oul more about the arganisaton. After a bred c::merul:.:on
with & commament and dedication 10 two wih the co-ordnator | knew working a8 &0 sdvocale was what | wanied
gl‘r:a uh?f.':n':: ‘;',?mammment n the Duke of Edinburgh Awarcs becoma invalved with. | found home. That w:‘;n F::;my on:gne
arfhusiassically acdded Clizen Advecacy ta that short ist. Like many of us, the othar cannot exist, As my 00-0"::'0' WM M':‘? mﬂ:” 8 WWM‘“‘
O undersiood that Ciizen Advocacy was 3 movement, not just 8 job. :‘""V' S0cad ": '";'2"‘”“’ Soualbeaidie g e Ol' "'m"" -
She valad and respacied the freely given commitments made by Cozen mmediatoly said % hee "you have made the perfect match, '

Advocates, and was always prepared 1o draw on her Impressve

only had some datails. We would have to work hard to establsh mom
expanance. knowledge, and network of friends 1o asss! Advocates 1o rolovirs: ot BOOU Thlt ...?.
support Protégés | CO-OpaTRbON it d care opef: .

we do 1ot haws encugh personal history
Whan Olae Jeft har work at the program, she weicomed the opportunity 1o Cult 1o X
bo matchad as a Ctzen Advocate for Jodie who she had known since
Jogie's childhocod. Ofive was & formidable advocate for Jodie, and was
atways an example for others who want to make the lives of people with
disabilty better. safer and more secure Joda and Olive became lifelong
fnends. and as Olve became ill, Jodie wilingly roturned the lave and
loyaky that she had received from Olve,

Olive was recogresed for her dedicabion
10 the program by baing awarded Life
Membership of Sunshing Coast Calzen
Advecacy

Oive passed awsy in June alter a long
iiness and s survived by har davoled
husband, and great friend of Citizen
Advocacy. Jim Street and their beloved
family.

Oive made 8 wondartul contnbution 1o
The woek of Citizen Advocacy on the
Sunshine Coast and will be graatly
missad by those who knew her.
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awrr snd staff Nt ham srce

Mwm.w-num‘m‘" thiough MY OWN CONSSmnoe a5 was his OF snd commursdy hous
T::;;’:;&L;ﬁp e Why Nathan sheuks naver have teen 2l © those mtmmnawnm:‘rg .m'?.?q on all leyws of e e
hamble cosdions Weare ¢ N hyed up Wt that peint Sor 24 pears | uh
| day havwng 1o crange his Me of gree s the Wie be Oxar e lastl & menths wher movng Naman oul of aged csie he
Tl And | ik 60 whateve! that teok tn maks & happen with She ful caicbratnd hi ABth bethday. Srce then he has become & visbie aro
mn&wmmmn Claman ASVOCacY valued maner of out community. He smiks more He is free o move
> et t " wheneve e wshos o mm:menmunmmmmsm
mwﬁm“umcm‘wdm‘m"m-h -t and martioss fcod He rests when he needs 1oe. He has made new
satran cul of aged ca'e vio wivh only 22 yoars od an he artend there triercis, Mo nteracts with his ninghbour's and thes Dets. He goes 10 ¥w
mmkﬂﬂﬂﬁﬂm“*u“‘s"m’"‘""””"‘ D"',’:"""‘, rormtiend barber Ha goes to tha beach. Ha doss 10 The gedens. Ha goss to the
MM’*"N‘“M"""““”M“M’“' fbiopiteiSibies pub wiere they gwe him fres mockisis' And & new house mwie naw
eecrginad prowided support a7 I opportuniiek to develop my rtrend for tum 5 mike Mends with. Hs (e has tansfomned imo & joyhd
actvncacy nowlecge, sty and confraency e He no langer fews bored and lonely. Now hs days ae fled win
shared storms aboul sucoessi protdgé outcomes by Wmention ard carnng respondsive pecple. Peoplo love Nathan He
ppa o “;ﬁf};l,'l'ﬂ?mwn. ol of which would be meeded %o has & way of Drrging the best ocut of ¥wem. Bacause b loves hem
angowmmamcmo‘meﬂvan’g Trat uncondtionally Haaoquﬁemmvnnamymcam.
Tauied @aring co-operason from oers that wamed to mainan the st On his Sitthday, | was headng nto visit vy dager » Bnsoane. Bator
-2 hwmmwmmnnm'.mwmummm
- | frwruish gve mmmm.lmmmmmmmw
v»bmmmwlwyawouwnowsmmo ¢ whie talking W““-’MMMM|M.NMMM.IW

mmnlpaﬂdbulbmwoﬂandemmuM|
ol out 30 statt, managemant, sefvices and famiy hat
Nytan's sluaton was not workng In hs best ferosts. There wus A0Me
resistance by poopk hes patorts PChuoed Vihat greaty heped o tutn
gynryene prowed was the wé foliowsd . Which bagan wih
oemmmd»pmdcmwm;uMommw.NMcMm
aged cam o\nmmmmmedonpmionoevmdmmu
Wpoodﬁlueuatnnamemmﬂaoodun Then we workesd

Iwng FommgmeWGwlmWM=
to gamn formal gumdmnpwomuawommanom_«m:
Guommmaummmm'snndomomdowan.lm,,'._ :
the best support co-ordmation prowder | codd find, Then wenl adoul
mmnmmmmﬂ, peovider
Folowed by seloding &t Nathan's aliod negth pracationers. And manial
mmnarowmdalumﬂmﬂmmmmmtw_', e
Decple 1 his Seam. And now wih T integrated 19am approac "
mmmmmdnum hrough meelng
rewiews, which of course is ongaing. SR
Wi

The sbove process tock over 1 wbmm -'-tv'*c'\'

10 hs corecs wus an

aged care Than in May of 2020, Nathan's | ,
| et Nathan ot hs aged care home. Stalf on duty saxd
s0m became quea ematcnal, Nathan artived ot s new ht




Sunshine Coast Citizen Advocacy

Swnshine Coast Cioren
Agvocacy

1 funded by the Department

| ol Sodal Services

- The program operates in and
around Maroothydore,

Nambour, Caloundra,

Mooloolaba, Buderim,
Coolam, Noosa and the

Hinterland areas.

Office Address
Unit 6/36 Mawd Stroet
Maroochydore

Program Cocedinatar
mobile:
0418 714 695
Danna.duncon
fBcitzenadvocacy. com
les@otizenadvocacy com
Office Mours :
830am-4.30p.m,
(Monday-Friday)

"

Board Members:
. Presidant
Crang Agnew

- Vice Presdent
Rondas Quin

. Treasurer

Vanessa Drowery
. Assistant Treasurer

Andrew Barton

. Ordinary members
James Rostas




